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COVID-19 PANDEMIC - Important Message from Environmental Health

Acting on Suspected and Confirmed Cases &
NHS Test Trace — Collecting Data and acting on Cases

Dear Business Operator

As the easing of lockdown continues, local outbreaks of COVID -19 have already been seen in
certain parts of the country.

Should this happen in Hertsmere, we want to support you and your business. If you become aware
of a suspected or confirmed case(s) of COVID-19 in your workplace, it is vital that you follow the
guidance within the attached poster, which tells you what to do and who to contact. Keep the poster
in an accessible location.

I would especially ask you to be a responsible employer when dealing with employees who might be
unwell. It is essential that they are able to self-isolate and that they contact the NHS Test and Trace
service to book a test. | know this may present operational issues for some businesses, but it is very
important that everyone complies.

Many businesses are also required to record customer/visitor and staff details — please refer to the
following business guidance NHS Test and Trace — Collecting Data and Acting on Suspected
and Confirmed Cases which can be found at:

https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-for-
all/covid-19-advice-and-support/

A poster is available on the above site that can be displayed if you wish to explain to people why
they may be asked to provide contact details.

We're aware that some businesses may be concerned about collecting data and reporting cases
due to reputational issues if this leads to connection with an outbreak. | would like to reassure you
that by following the guidance, it will increase the likelihood of your business remaining open, reflect
positively on you as a responsible employer, contribute to national efforts to fight this virus and ulti-
mately save lives. Any failure to comply could delay a Public Health England response and nega-
tively impact your business as well as local and national efforts to prevent outbreaks.


https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-for-all/covid-19-advice-and-support/
https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-for-all/covid-19-advice-and-support/

If you would prefer receive this guidance by email, please make your request to us, sharing your
business name and email address.

Our contact details are on the poster — if you have any questions or require further information
please do not hesitate to contact us.

By working together and helping each other we aim to keep our residents and our businesses safe.

Commercial Team
Environmental Health
Hertsmere Borough Council

Large print and languages

Hertsmere Borough Council aims to provide information in alternative
formats where possible.

If you would like a document in a different language or format please call
020 8207 7445 or email customer.services@hertsmere.gov.uk and we
will do our best to help.

Please allow sufficient time for any document to be translated.
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Rada miejska Hertsmere Borough Council zamierza dostarczac¢ wszelkie
informacje, tam gdzie jest to mozliwe, w ré6znych formatach.

Jezeli kto$ chciatby otrzymac¢ dokument w innym jezyku lub formacie
proszony jest zatelefonowac na numer 020 8207 7445 lub przesta¢ e-mail do
customer.services@hertsmere.gov.uk a my zrobimy wszystko by poméc
Prosimy uwzgledni¢ czas na przettumaczenie kazdego dokumentu.
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Hertsmere Borough Council
Civic Offices, Elstree Way
Borehamwood, Herts WD6 1WA

Tel: 020 8207 2277
Fax: 020 8207 2197
Website: www.hertsmere.gov.uk




