Hertsmere
Council Tax Benefit Survey

Summary results




Summary

It should be noted that this is not a representative
sample:

« Around 9 in 10 respondents (87%) said that their name
appear on the council bill for their house

« Around 6 in 10 (59%) said that their household received
council tax benefit

* 63% receive other benefits
* 96% of the sample were respondent as an individual
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About you: Paying Council
Tax




Q1. Does your name appear on the Council Tax Bill for your
household?

Don't knowIB%

Base: All respondents (415)
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Q2. Does your household receive Council Tax Benefit?

Don't know I 3%

Base: All respondents (412)
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Q3. Do you or your household receive any other benefits?

Don't knowl3%

Base: All respondents (409)
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Q5. Are you answering this survey as:

An individual 96%

A representative of a local community
group, business or organisation

4%

Base: All respondents (398)
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Q7. Would you say that any of the following describe you or
your household?

A single person household or a couple without children [N 23%
A household with full and/or part-time workers [N 20%
A lone parent with all children above the age of five [N 18%
A household that includes someone who is disabled [N 15%
Living with a partner and with one of more children all above the age of five - 14%
A lone parent with one or more children under the age of five [l 10%

None of them [l 10%

Living with a partner and one or more children under the age of five . 890

A carer [l 7%
Don't know | 204

Base: All respondents who are answering as a representative (374)
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Q8. Are you a service personnel or ex service personnel?

Yes B 3%

97%

Base: All respondents who are answering as a representative (371)
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Q9. Are you a War widow/widower?

Yes

100%

Base: All respondents who are answering as a representative (373)
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Key findings




Summary (1)

“People who receive Council Tax Benefit who are in

properties with a higher Council Tax charge should be
asked to pay more (Band E,F,G and H)”

« Those who do not receive CT Benefit significantly more likely to agree
(43%) than those who do receive CT Benefit (28%)

« Those who receive no benefits (44%) significantly more likely to agree than
those who receive benefits (30%)

« Those who said they are “A lone parent with one or more children under the
age of five” were the least likely to agree (13%)

« Those who are not disabled are significantly more likely to agree than those
who are disabled (38% vs 24%)
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Q10a. People who receive Council Tax Benefit who are in
properties with a higher Council Tax charge should be
asked to pay more (Band E,F,G and H)

Strongly agree [N 11% } @
Agree NN 23%

Neither agree nor disagree _20%
Disagree _ 19%
Strongly disagree - 16%
Don't know - 12%

Base: All respondents (390)

*Not a representative sample of residents snap
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Summary (2)

“People receiving Council Tax Benefit should be given

extra benefit for a limited period to help pay their Council
Tax when they start work”™

« Those who receive CT Benefit significantly more likely to agree (76%) than
those who do not receive CT Benefit (64%)

« Those who receive benefits (76%) significantly more likely to agree than
those who do not receive benefits (62%)

« Those who said they are “Living with a partner and with one of more
children all above the age of five” were the least likely to agree (57%)

 Those aged 25-64 more likely to agree than other age groups.
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Q10b. People receiving Council Tax Benefit should be given
extra benefit for a limited period to help pay their Council
Tax when they start work

Strongly agree _24%
Agree 48% } @

Neither agree nor disagree - 13%

Disagree - 8%

Strongly disagree I2%

Don't know .5%

Base: All respondents (391)

*Not a representative sample of residents snap
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Summary (3)

“People who are receiving benefits, who are working but

are on a low income should be given additional help with
their Council Tax.”

« Those who receive benefits (89%) significantly more likely to agree than
those who receive no benefits (75%)

« Those who are a member of the service, or ex member of the services
Significantly less likely to agree (58%) than those who are not members of
the services/ ex members (85%)

 100% of those that described themselves as “Living with a partner and one
or more children under the age of five” agreed.

« 25-44 age group more likely to agree (93%) than other age groups
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Q10c. People who are receiving benefits, who are working
but are on a low income should be given additional help
with their Council Tax. (This may encourage people who
aren’t working to move into employment)

Strongly agree | 3370 } ‘
84%*
46%

Agree

Neither agree nor disagree - 8%
Disagree . 3%
Strongly disagree I 1%

Don't know . 4%

Base: All respondents (393)

*Not a representative sample of residents snap
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} Summary (4)

“People who are receiving benefits, who are unable to work because they (or
a member of their family) are disabled should be given more Council Tax

Benefit than those who could work but do not currently do so.”

« Those who said they are “Living with a partner and with one of more
children all above the age of five” were the least likely to agree (55%)

« Those who are disabled are more likely to agree (84%) than those who are
not disabled (70%).
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Q10d. People who receive benefits, unable to work because
they are disabled should be given more Council Tax Benefit
than those who could work but do not

Strongly agree _31%
rgree [N }@
Neither agree nor disagree - 13%
Disagree -8%
Strongly disagree l3%

Don't know .4%

Base: All respondents (394)

*Not a representative sample of residents snap
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} Summary (5)

“Lone parents who are receiving benefits and are unable to work because
they have a child under the age of 5 should be given more Council Tax

Benefit than those who could work but do not currently do so”

« Those who said they are “Living with a partner and with one of more
children all above the age of five” were the least likely to agree (51%),
followed by those who described themselves as “A single person household
or a couple without children” (53% agreed)
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Q10e. Lone parents who are receiving benefits and are
unable to work because they have a child under the age of 5
should be given more Council Tax Benefit than those who
could work but do not currently do so

strongly agree | 1% }‘
60%*
Agree [N 9%

Neither agree nor disagree _ 18%
Disagree - 9%

Strongly disagree - 1%

Don't know -6%

Base: All respondents (393)

*Not a representative sample of residents snap
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Summary (6)

“Other working adults living in a household where the Council Tax payer
claims Council Tax Benefit, should be asked to pay more toward the Council

Tax bill than they do now.”

« Those who do not receive Council Tax benefit were significantly more likely
to agree (55%) than those who do received Council Tax Benefit (43%)

« Those who do not received other benefits were significantly more likely to
agree (56%) than those who receive other benefits (44%)

 Those who describe themselves as a carer (67%) or “A single person
household or a couple without children” (55%) were the most likely to agree

* 65+ age group was the most likely to agree (66%)
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Q10f. Other working adults living in a household where the
Council Tax payer claims Council Tax Benefit, should be
asked to pay more toward the Council Tax bill than they do

NOW.
Strongly agree [ 17% } ‘
48%*
Agree [N 31%

Neither agree nor disagree _20%
Disagree _ 18%

Strongly disagree - 6%

Don't know - 8%

Base: All respondents (387)

*Not a representative sample of residents snap
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} Summary (7)

“People who are receiving benefits, with savings of more than £8,000 should

be asked to use these savings to pay their Council Tax”

65+ age group least likely to agree (28%)
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Q10g. People who are receiving benefits, with savings of
more than £8,000 should be asked to use these savings to
pay their Council Tax

Strongly agree [N 15% } @
Agree NN 4%

Neither agree nor disagree _ 18%
Disagree _22%
Strongly disagree - 15%

Don't know - 6%

Base: All respondents (390)

*Not a representative sample of residents
snap



} Summary (8)

“Discounts / exemptions on the Council Tax bills for second homes and

empty homes should be reduced or abolished to generate income towards
the Council Tax Support scheme”

« There was little variation among subgroups.
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Q10h. Discounts / exemptions on the Council Tax bills for
second homes and empty homes should be reduced or
abolished to generate income towards the Council Tax
Support scheme

Strongly agree [ 299 } @
Agree _28%
Neither agree nor disagree _ 19%
Disagree - 10%
Strongly disagree - 6%

Don't know-9%
Base: All respondents (389)

*Not a representative sample of residents snap
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} Summary (8)

“The council should create a Hardship Fund to support people who are

receiving benefits, suffering genuine hardship because of the changes to
Council Tax Benefit”

« Those who receive Council Tax Benefit were significantly more likely to
agree (81%) than those who do not receive Council Tax Benefit (68%)

« Those who receive other benefits were significantly more likely to agree
than those who do not receive other benefits (80% Vs 70%)
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Q10i. The council should create a Hardship Fund to support
people who are receiving benefits, suffering genuine
hardship because of the changes to Council Tax Benefit

strongly agree | 37 } @
Agree | 9%

Neither agree nor disagree - 12%

Disagree . 4%
Strongly disagree I2%
Don't know - 6%

Base: All respondents (390)

*Not a representative sample of residents snap



About you: Demographic
Profile




Q12. Your Age

16-24 5%

25-34 | 20%

65+ [ 12%

Prefer not to say |1%

Base: All respondents (401)
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Q13. Do you consider yourself to have a disability
according to the terms given in the Equality Acto 20107

Pefer not to say I5%

Base: All respondents (392)
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Q14. Yes, I do consider myself to have a disability

Mental Health | 3975
communication |G 14%
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Q15. Your sex

Prefer not to say IZ%

Base: All respondents (394)
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Q16. Is your gender identity the same as the gender you
were assigned at birth?

NoIZ%

Prefer not to say I2%

Base: All respondents (387)
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Q17. Your religion and belief

Christianity I 52, 7%
No religion NN 13.7%
Islam I 4.1%
Judaism I 4.1%
Hinduism Il 3.1%
Agnostic l2.6%
Buddhism 10.8%
Humanist 10.8%
Jainism 10.5%
Rastafarian 10.3%
Sikhism 10.3%
Other I 6.5%
Prefer not to say NN 10.6%

Base: All respondents (387)
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Q18. Your sexual orientation

Bisexual IZ%
Gay man Il%
Gay woman/Lesbian ‘1%

Prefer not to say -11%

Other .5%

Base: All respondents (370)
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Q19. Which of the following most closely describes your
ethnic group?

W it | 83.2%
37.7%

British
English 28.0%
Asian or Asian British NN 7.3%
Black, Black British NG .5%
African IS 5%
Any other White background HEEEES 0%
Irish HEE2 9%
Indian IM2.6%
Polish Il 2.1%
Mixed Il 1.8%
Any other Asian background Il 1.8%
Romanian Il 1.8%
Scottish l1.3%
Welsh l1.3%
Other Ethnic Group W1.0%
Afghan H1.0%
Pakistani l1.0%
Caribbean W1.0%
Albanian W1.0%
White and Black Caribbean H0.8%
Tamil 00.5%
Iranian 00.5%
Any other mixed background 10.5%
Sri Lankan 10.3%
Arab 10.3%
White and Black African 10.3%
White and Asian 10.3%

Base: All respondents (382)
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Q19. Which of the following most closely describes your
ethnic group?

Asian or Asian British .7%
Black, Black British .7%
Mixed Iz%

Other Ethnic Group Il%

Base: All respondents (382)
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Q25. Your marital status

Civil partnership I3%

Prefer not to say - 10%

Base: All respondents (381)
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Q26. Pregnancy and maternity: Have you been pregnant
and/or on maternity leave in the past two years?

Yes . 9%

Prefer not to say I3%

Base: All respondents (377)
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Q27. Do you regularly provide unpaid support caring for
someone?

Yes 16%

84%

Base: All respondents (389)
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End of presentation




