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FOI number: HBC_FOI_20210016 
Date FOI Received: 08/01/2021 
Department: Information Digital Services 
Title: Telecoms and Networks 
Description: Telecoms and Networks 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Contract 1 
1.       Current Lines/Voice Services (Analogue, ISDN VOIP, SIP etc) Provider- Please can you 
provide me with the name of the supplier for the contract. 
2.       Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are 
also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If 
there is more than one supplier please split the renewal dates up into however many suppliers 
3.       Fixed Line- Contract Duration- the number of years the contract is for each provider 
4.       Type of Lines- Please can you split the type of lines per each supplier? PSTN, Analogue, SIP 
5.       Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN 
Lines, Analogue Lines  
Contract 2 
6.       Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available 
please can you provide further insight into why? 
7.       Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year 
is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. 
 
8.       Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An 
estimate or average is acceptable. 
 9.       Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 
10.   Number of Extensions- Please state the number of telephone extensions the organisation 
currently has. An estimate or average is acceptable.  
Contract 3 
 
11.   Fixed Broadband Provider- Supplier’s name  if there is not information available please can you 
provide further insight into why? 
12.   Fixed Broadband Renewal Date- please provide day, month and year (month and year is also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there 
is more than one supplier please split the renewal dates up into however many suppliers 
13.   Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. 
An estimate or average is acceptable. 
 
Contract 4 
14. WAN Provider- please provide me with the main supplier(s) if there is no information available 
please can you provide further insight into why? 
15.   WAN Contract Renewal Date- please provide day, month and year (month and year are also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there 
is more than one supplier please split the renewal dates up into however many suppliers 
16. Contract Description: Please can you provide me with a brief description of the contract 
17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 
18.   WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or 
average is acceptable. 
19. For each WAN contract can you please provide me with information on how this was procured, 
especially around those procurement that used frameworks, please provide me with the framework 
reference. 
20. Internal Contact: please can you send me there full contact details including contact number and 
email and job title for all the contracts above. 
Thanks  
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Response:  (Response as Redacted sent by service)  
 

Contract 3  

11. Internal Systems  

12. May 2021  

13. £13045.00  

Contract 4  

14. BT  

15. October 2021  

16. Connecting Waste Services Depot at Potters Bar with the main site at Civic Offices 
Borehamwood  

17. 2  

18. £4717.00 

19. n/a 

20. John Robinson  

Information and Digital Services Manager  

john.robinson@hertsmere.gov.uk  

020 8207 2277 

If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 

mailto:john.robinson@hertsmere.gov.uk
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
http://www.informationcommissioner.gov.uk/
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Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
Information Services 
 
 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | WD6 
1WA 
t: 020 8207 2277   
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