FOI number: HBC_FOI_20200294
Date FOI Received: 01/05/2020

Department: Hertfordshire County Council (Not Hertsmere Borough Council)
Title: Domiciliary Care contracts
Description: Details of the number of domiciliary care contracts ended due to

death of the service user.

Request: (As Redacted sent by requestor)

To Whom it May Concern,

I am submitting the following request under the Freedom of Information Act, regarding
adult social care. Please find attached.

I would prefer to receive the response in electronic form, via the email address
<REDACTED>

Please feel free to contact me at the soonest convenience if any clarification is required.

Yours sincerely,

1. Number of domiciliary care contracts for individual service users that have been terminated
as a result of the death of a service user between January 31 2019 — April 30" 2019.

Please list findings weekly.

2. Number of domiciliary care contracts for individual service users that have been terminated
as a result of the death of a service user between January 31 2020 — April 30" 2020.

Please list findings weekly.

Response: (Response as Redacted sent by service)
Thank you for your query.

Hertfordshire is a two tier area and this service is not provided at a district level but by the
County Council.

Therefore, please refer your FOI request to Hertfordshire County Council who will be able to
help you.

Kind regards
FOI
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