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FOI number: HBC_FOI_20200428 
Date FOI Received: 28/07/2020 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Technology Enabled Care - Telehealth and Telecare 
Description: Community equipment and technology enabled care 
 
 
 
Request:  (As Redacted sent by requestor)  
 

1. Does your organisation commission a community equipment service? 
a. Yes 

b. No 

2. If yes, who is the lead (please provide contact details): 

a. Commissioner 

b. Contract Manager 

3. Who do you commission the service from, who is the current contract holder? Please 

provide details. 

4. When is the contract due to be re-tendered? 

5. What geographic area does your commissioned community equipment service 

cover? 

6. Do you specify any quality standards as part of the contract and procurement 

process? 

7. Who is your Chief Digital officer? Please provide contact details. 

 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
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