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FOI number: HBC_FOI_20200427 
Date FOI Received: 28/07/2020 
Department: Parking Services 
Title: Council Parking Penalty Charge Notices Jan2019-Jun2020 
Description: Council Parking Penalty Charge Notices Jan2019-Jun2020 
 
 
 
Request:  (As Redacted sent by requestor)  
 
. Please could you provide in spreadsheet format (Excel/Google Sheet/CSV) with the data 
broken down by month for every month from January 2019 to June 2020: 
- How many Parking Penalty Charge Notices (PCNs) have been issued in your council area? 
- How many of these PCNs were paid? 
- How many of these PCNs were not paid? 
- How much money did your council collect from paid PCNs? 
 
 
Response:  (Response as Redacted sent by service)  
 
Please see response to Questions 1,2 & 3 below: 
 

2019 PCNs 
Issued 

PCNs 
Paid  

PCNs 
Unpaid as 
31/07/2020 

Jan 776 599 177 

Feb 684 550 134 

Mar 578 458 120 

Apr 644 511 133 

May 567 458 109 

Jun 607 474 133 

Jul 881 691 190 

Aug 584 469 115 

Sept 866 695 171 

Oct 1025 797 228 

Nov 989 779 210 

Dec 860 680 180 

2020    

Jan 957 763 194 

Feb 855 686 169 

Mar 540 388 152 

Apr 10 8 2 

May 8 5 3 

Jun 275 175 100 

 
Question 4. The PCN Income from January to June 2019 was £128,121.37 
We are unable to provide this figure on a month by month basis. 

If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
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information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 

 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 
Information Services 
 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | WD6 
1WA 
t: 020 8207 2277   
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