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FOI number: HBC_FOI_20200463 
Date FOI Received: 17/08/2020 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Adult Safeguarding and charity referrals 
Description: Referrals to St Mungo’s, cost and adult safeguarding activities. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Dear team, 
 
Please consider the below as a request for information under the FOI Act 2000. I have 
consolidated the questions into two 'areas of work' for ease. Responding via email 
correspondence is preferable, and attachments can be provided as text in-line, PDFs or in 
any formats compatible with Microsoft Word or Excel. 
 
Routes Home 
 Please confirm the number of referrals made to the Routes Home programme, run by St 

Mungo's, between 1 April 2019 - 31 March 2020. Please disaggregate by month 
 Please confirm the per annum value (£) of the Routes Home contract if the council has 

commissioned this 
  
Adult safeguarding 
 Please outline the number of safeguarding activities (including enquiries and concerns raised) 

relating to 'modern slavery' between 1 April 2019 - 31 March 2020 
 Please breakdown this data by month, activity 'type' (for example, 'risk identified and action 

taken') and  
the council 'team' responsible (for example, social services, NSNO, outreach etc) 

 
Many thanks 
 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
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