
FOI number: HBC_FOI_20190218 
Date FOI Received: 19/03/2019 
Department: Environmental Health 
Title: Cross contamination of allergens 
Description: Cross contamination of allergens within food establishments. 
 
 
 
Request:  (As Redacted sent by requestor)  

My name is <REDACTED> and I'm a final year student within the University of <REDACTED> 
Environmental Health programme.  

I am currently undertaking my Independent Scholarly Activity on the subject of cross contamination of 
allergens within food business establishments and I would be most grateful if you could kindly supply 
the answers to the attached questions for the last 3 financial years in accordance with the Freedom of 
Information Act 2000.  

Please provide all answers within the highlighted fields of the attached spreadsheet: 

If the collation of this data is likely to exceed statutory limit please work up to the statutory limit and 
indicate where you have stopped and how many hours of work it took to collate each section.  

All answers provided within this FOI will be used to develop a thesis on national trends for reactions to 
allergens as a result of a food stimulus.  

If you have any queries about any of the questions outlined above please don’t hesitate to contact me 
directly at <REDACTED> 
 
 
Response:  (Response as Redacted sent by service)  
 
See attached. <INCLUDED BELOW> 
 
If you have any queries about the processing of your request then please do not hesitate to contact 
me.  Further information explaining the Council's process for responding to information requests 
together with a complaints/appeals procedure is available in our reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-
Information.aspx 
The Information Commissioner oversees the application of the Freedom of Information Act.  You may 
contact the Information Commissioner at: 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 Website:  www.informationcommissioner.gov.uk 
Please include the above reference number on all correspondence related to this request. 
Thank you for your request. 
Kind regards 
Information Services 

 

https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx


2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 
c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 1
 -
 H
o
w
 m
a
n
y
 a
lle
rg
ic
 

re
a
c
ti
o
n
s
 a
s
s
o
c
ia
te
d
 w
it
h
 f
o
o
d
 

s
ti
m
u
lu
s
e
s
 w
e
re
 r
e
p
o
rt
e
d
 t
o
 y
o
u
r 

A
u
th
o
ri
ty
 i
n
 t
h
e
 e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 

fi
n
a
n
c
ia
l 
y
e
a
rs
:

2
2

0

T
ra

d
in

g
 S

ta
n

d
a

rd
s 

a
t 

H
e

rt
fo

rd
sh

ir
e

 C
o

u
n

ty
 C

o
u

n
ci

l 

d
e

a
l 

w
it

h
 t

h
e

 m
a

jo
ri

ty
 o

f 

co
m

p
la

in
ts

2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 

c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 2
 -
 O
f 
th
o
s
e
 r
e
p
o
rt
e
d
 

in
c
id
e
n
ts
 (
id
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 

q
u
e
s
ti
o
n
 1
) 
p
le
a
s
e
 i
n
d
ic
a
te
 h
o
w
 m
a
n
y
 

ti
m
e
s
 e
a
c
h
 a
lle
rg
e
n
 w
a
s
 i
d
e
n
ti
fi
e
d
 t
o
 b
e
 

th
e
 s
o
u
rc
e
 o
f 
a
n
 a
lle
rg
ic
 r
e
a
c
ti
o
n
 f
o
r 

e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 f
in
a
n
c
ia
l 
y
e
a
rs
:

C
e

le
ry

:

T
h

e
se

 a
re

 a
ll

e
rg

e
n

s 

id
e

n
ti

fi
e

d
 b

y
 t

h
e

 

cu
st

o
m

e
r 

a
n

d
 n

o
t 

co
n

fi
rm

e
d

 b
y

 

e
n

v
ir

o
n

m
n

e
ta

l 
h

e
a

lt
h

C
e

re
a

ls
 c

o
n

ta
in

in
g

 G
lu

te
n

:
1

1

C
ru

st
a

ce
a

n
s:

1

E
g

g
:

F
is

h
:

Lu
p

in
:

M
il

k
:

M
o

ll
u

sc
s:

M
u

st
a

rd
:

N
u

ts
:

P
e

a
n

u
ts

:
1

S
e

sa
m

e
 s

e
e

d
s:

S
o

y
a

:

S
u

lp
h

u
r 

d
io

xi
d

e
:

O
th

e
r(

s)
: 

(P
le

a
se

 s
p

e
ci

fy
)

S
o

u
rc

e
 n

o
t 

k
n

o
w

n
:



2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 

c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 3
 -
 O
f 
th
o
s
e
 s
ti
m
u
lu
s
e
s
 

(i
d
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 
q
u
e
s
ti
o
n
 2
) 

p
le
a
s
e
 l
is
t 
th
e
 n
a
m
e
 o
f 
th
e
 f
o
o
d
 

p
ro
d
u
c
t(
s
) 
th
a
t 
is
 b
e
lie
v
e
d
 t
o
 h
a
v
e
 b
e
e
n
 

re
s
p
o
n
s
ib
le
 f
o
r 
c
a
u
s
in
g
 e
a
c
h
 r
e
a
c
ti
o
n
 

fo
r 
e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 f
in
a
n
c
ia
l 
y
e
a
rs
:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 c

e
le

ry
:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 c

e
re

a
ls

 

co
n

ta
in

in
g

 G
lu

te
n

:
C

h
o

co
la

te
 b

ro
w

n
ie

H
o

t 
d

o
g

 a
n

d
/o

r 
fr

ie
s 

a
n

d
/o

r 

N
u

te
ll

a
 m

il
k

sh
a

k
e

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 c

ru
st

a
ce

a
n

s:
N

o
o

d
le

 d
is

h

 F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 e

g
g

:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 f

is
h

:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 l

u
p

in
:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 m

il
k

:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 m

o
ll

u
sc

s:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 m

u
st

a
rd

:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 n

u
ts

:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 p

e
a

n
u

ts
:

N
u

te
ll

a
 p

a
n

ca
k

e

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 s

e
sa

m
e

 

se
e

d
s:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 s

o
y

a
:

F
o

o
d

 p
ro

d
u

ct
 t

h
a

t 
co

n
ta

in
e

d
 s

u
lp

h
u

r 

d
io

xi
d

e
:

O
th

e
r(

s)
: 

(P
le

a
se

 s
p

e
ci

fy
)

S
o

u
rc

e
 n

o
t 

k
n

o
w

n
:



2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 

c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 4
 -
 O
f 
th
o
s
e
 r
e
p
o
rt
e
d
 

in
c
id
e
n
ts
 (
id
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 

q
u
e
s
ti
o
n
 1
) 
p
le
a
s
e
 c
a
te
g
o
ri
s
e
 t
h
e
 t
y
p
e
 

o
f 
fo
o
d
 b
u
s
in
e
s
s
 t
h
a
t 
c
a
u
s
e
d
 t
h
e
 a
lle
rg
ic
 

re
a
c
ti
o
n
 b
y
 t
h
e
 t
y
p
e
 o
f 
p
ro
d
u
c
ts
 t
h
e
y
 

ty
p
ic
a
lly
 s
e
ll 
a
n
d
 i
d
e
n
ti
fy
 t
h
e
 n
u
m
b
e
r 
o
f 

c
a
s
e
s
 a
s
s
o
c
ia
te
d
 w
it
h
 t
h
a
t 
ty
p
e
 o
f 

p
re
m
is
e
s
 f
o
r 
e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 

fi
n
a
n
c
ia
l 
y
e
a
rs
:

A
m

e
ri

ca
n

 s
ty

le
 T

a
k

e
a

w
a

y
 /

 R
e

st
a

u
ra

n
t

1
1

B
a

k
e

rs

B
a

r 
/ 

P
u

b
li

c 
H

o
u

se

C
h

in
e

se
 T

a
k

e
a

w
a

y
 /

 R
e

st
a

u
ra

n
t

1

C
o

ff
e

e
 s

h
o

p
 /

 T
a

k
e

a
w

a
y

D
e

se
rt

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t
1

E
n

g
li

sh
 C

a
fé

F
re

n
ch

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

F
ri

e
d

 C
h

ic
k

e
n

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

G
ro

ce
ry

 s
h

o
p

In
d

ia
n

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

It
a

li
a

n
 T

a
k

e
a

w
a

y
 /

 R
e

st
a

u
ra

n
t

K
e

b
a

b
 T

a
k

e
a

w
a

y
 /

 R
e

st
a

u
ra

n
t

M
o

b
il

e
 c

a
te

re
r

P
o

li
sh

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

S
a

n
d

w
ic

h
 s

h
o

p

S
p

a
n

is
h

 T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

S
u

p
e

rm
a

rk
e

t

S
u

sh
i 

T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

T
h

a
i 

T
a

k
e

a
w

a
y

 /
 R

e
st

a
u

ra
n

t

T
u

rk
is

h
 T

a
k

e
a

w
a

y
 /

 R
e

st
a

u
ra

n
t

O
th

e
r(

s)
: 

(P
le

a
se

 s
p

e
ci

fy
)

S
o

u
rc

e
 n

o
t 

k
n

o
w

n
:



2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 

c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 5
 -
 F
o
r 
e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 

fi
n
a
n
c
ia
l 
y
e
a
rs
, 
o
f 
th
o
s
e
 r
e
p
o
rt
e
d
 

in
c
id
e
n
ts
 (
id
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 

q
u
e
s
ti
o
n
 1
) 
h
o
w
 m
a
n
y
 i
n
c
id
e
n
ts
 w
e
re
 

c
a
u
s
e
d
 b
y
 e
it
h
e
r 
m
is
la
b
e
lli
n
g
 o
r 
c
ro
s
s
 

c
o
n
ta
m
in
a
ti
o
n
:

In
ci

d
e

n
ts

 c
a

u
se

d
 b

y
 c

ro
ss

 c
o

n
ta

m
in

a
ti

o
n

:

In
ci

d
e

n
ts

 c
a

u
se

d
 b

y
 m

is
la

b
e

ll
in

g
:

1

La
ck

 o
f 

in
fo

rm
a

ti
o

n
 o

n
 

o
n

li
n

e
 o

rd
e

ri
n

g
 /

 d
e

li
v

e
ry

 

w
e

b
si

te
; 

a
n

d
 o

n
 b

u
si

n
e

ss
 

m
e

n
u

In
ci

d
e

n
ts

 w
it

h
 a

n
 u

n
k

n
o

w
n

 s
o

u
rc

e
: 

2
1

2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 

c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 6
 -
 F
o
r 
e
a
c
h
 o
f 
th
e
 f
o
llo
w
in
g
 

fi
n
a
n
c
ia
l 
y
e
a
rs
, 
in
 t
h
e
 a
re
a
 c
o
v
e
re
d
 b
y
 

y
o
u
r 
a
u
th
o
ri
ty
 h
o
w
 m
a
n
y
 o
f 
th
e
s
e
 

in
c
id
e
n
ts
 (
id
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 

q
u
e
s
ti
o
n
 1
) 
w
e
re
 p
o
te
n
ti
a
lly
 l
if
e
 

th
re
a
te
n
in
g
 o
r 
re
s
u
lt
e
d
 i
n
 a
 f
a
ta
lit
y
:

N
u

m
b

e
r 

o
f 

in
ci

d
e

n
ts

 w
it

h
 a

n
 u

n
k

n
o

w
n

 

se
v

e
ri

ty
: 

2
2

N
u

m
b

e
r 

o
f 

p
o

te
n

ti
a

ll
y

 l
if

e
 t

h
re

a
te

n
in

g
 

in
ci

d
e

n
ts

:

N
u

m
b

e
r 

o
f 

in
ci

d
e

n
ts

 t
h

a
t 

re
su

lt
e

d
 i

n
 a

 

fa
ta

li
ty

:

2
0
1
6
/1
7

2
0
1
7
/1
8

2
0
1
8
/1
9
 (
to
 d
a
te
)

A
d
d
it
io
n
a
l 
c
o
m
m
e
n
ts
:

Q
u
e
s
ti
o
n
 7
 -
 O
f 
th
o
s
e
 r
e
p
o
rt
e
d
 c
a
s
e
s
 

(i
d
e
n
ti
fi
e
d
 i
n
 y
o
u
r 
a
n
s
w
e
r 
fo
r 
q
u
e
s
ti
o
n
 1
) 

p
le
a
s
e
 d
e
ta
il 
fo
r 
e
a
c
h
 f
in
a
n
c
ia
l 
y
e
a
r 
h
o
w
 

m
a
n
y
 I
m
p
ro
v
e
m
e
n
t 
N
o
ti
c
e
s
 &
 

E
m
e
rg
e
n
c
y
 P
ro
h
ib
it
io
n
 N
o
ti
c
e
s
 w
e
re
 

s
e
rv
e
d
 a
s
 a
 r
e
s
u
lt
 o
f 
e
a
c
h
 i
n
c
id
e
n
t 
/ 

fo
llo
w
in
g
 i
n
s
p
e
c
ti
o
n
?
 

0
0



Q
u
e
s
ti
o
n
 8
 -
 H
a
s
 y
o
u
 A
u
th
o
ri
ty
 

im
p
le
m
e
n
te
d
, 
c
o
n
ti
n
u
e
d
 o
r 
tr
ia
lle
d
 a
n
y
 

s
c
h
e
m
e
s
 o
r 
p
ro
g
ra
m
m
e
s
 w
it
h
in
 t
h
e
 l
a
s
t 

3
 y
e
a
rs
 t
a
rg
e
te
d
 a
t 
re
d
u
c
in
g
 t
h
e
 

lik
e
lih
o
o
d
 o
f 
e
x
p
o
s
u
re
 t
o
 k
n
o
w
n
 

a
lle
rg
e
n
s
 w
it
h
in
 f
o
o
d
 b
u
s
in
e
s
s
 

e
s
ta
b
lis
h
m
e
n
ts
?
 I
f 
s
o
 p
le
a
s
e
 p
ro
v
id
e
 

th
e
 d
e
ta
ils
 o
f 
th
e
 s
c
h
e
m
e
 a
n
d
 h
o
w
 i
t 

w
o
rk
e
d
:

H
a

lf
 d

a
y

 a
ll

e
rg

e
n

 t
ra

in
in

g
 f

o
r 

fo
o

d
 

b
u

si
n

e
ss

e
s 

b
y

 i
n

v
it

a
ti

o
n

 a
n

d
 a

d
v

e
rt

is
in

g
 

o
n

 s
o

ci
a

l 
m

e
d

ia
. 

 I
n

fo
rm

a
ti

o
n

 /
 d

o
cu

m
e

n
ts

 

p
ro

v
id

e
d

 d
u

ri
n

g
 i

n
sp

e
ct

io
n

s:
 f

re
e

 F
S

A
 

a
ll

e
rg

e
n

 t
ra

in
in

g
, 

F
S

A
 a

ll
e

rg
e

n
 m

a
tr

ix
 a

n
d

 

F
S

A
 c

h
e

f 
ca

rd
s.


