FOI number: HBC_FOI_20190460
Date FOI Received: 18/06/2019

Department: Hertfordshire County Council (Not Hertsmere Borough Council)
Title: Social workers and notebooks
Description: Whether the council has a policy on social workers and the use of

notebooks for casework.

Request: (As Redacted sent by requestor)
Dear colleagues,

| hope this email finds you well

Apologies as | encrypted my previous email.

| was wondering whether your council has a policy on social workers and the use of
notebooks for casework? If so would it be possible to get a copy of the policy?

Kind regards

Response: (Response as Redacted sent by service)
Thank you for your query.

Hertfordshire is a two tier area and this service is not provided at a district level but by the
County Council.

Therefore, please refer your FOI request to Hertfordshire County Council who will be able to
help you.

Kind regards
FOI



