
FOI number: HBC_FOI_20190585 
Date FOI Received: 08/08/2019 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Basic care certificates and social workers 
Description: Details of the number enrolling and achieving basic are 
certificates for 2017,2018 and 2019. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
I am writing under the Freedom of Information Act 200 and would like access to the following 
information:  
 
1)  
Any Inspections reports carried out by your local authority adult social care commissioning team, in 
to care homes (both residential and nursing) for adults.  
 
2) 
i) Figures for how many people were enrolled in a course to achieve a basic care certificate from 
your local authority?  
 
ii) Figures for how many people gained the qualification of a basic care certificate from your local 
authority. 

  
iii) Figures for total number of care workers working in your local authority with a basic care 
certificate.  
 
For the response to question 1 and 2 could you include figures for the last three years from the date 
the request is received where possible, i.e. from 08/08/2019,  08/08/2019 and  08/08/2017 . For 
question 2 could the information be provided in an excel format where possible. 
 
Many thanks 
 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
 


