
FOI number: HBC_FOI_20190299 
Date FOI Received: 09/04/2019 
Department: Other 
Title: CCTV provision 
Description: Details on the number of CCTV cameras, software and contracts. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Hello, 

I would like to know the below information about  Hertsmere  Council. Please provide me with the 
same. Thank you 

1. How many fixed CCTV cameras (i.e. permanently mounted in static locations) do you have and 
who is the supplier of these cameras? (Ex - traffic enforcement camera) 
2. How many mobile CCTV cameras (i.e. cameras that are moveable and can be deployed 
temporarily in different locations) do you have and who is the supplier of these cameras? (Ex - Body 
worn camera) 
3. Which Video Management System (e.g. Milestone, Gentech, Avigilon, Honeywell (MAXPRO) etc.) 
do you use to manage your cameras? 
4. Who is the supplier of your video surveillance system? 
5. For each component, please provide start/end dates and costs of the contracts with each supplier: 
a. Fixed cameras 
b. Mobile cameras 
c. Video Management System 
d. Long-term video storage 
e. Deployment and integration services (if any) 
f. Ongoing support, maintenance and system management (if any) 
 
Best Regards 

 
 
Response:  (Response as Redacted sent by service)  
 

Hertsmere Borough Council is part of Hertfordshire CCTV Partnership and as such does not directly 
hold this specific information.  Please refer you FOI to : 

Hertfordshire CCTV Partnership Ltd.  
C/O Stevenage Borough Council, 
Daneshill House 
Danestrete, 
Stevenage, 
Hertfordshire, 
SG1 1HN 
Phone: 01438 242814 
Email: enquire@hertfordshirecctv.co.uk  

mailto:enquire@hertfordshirecctv.co.uk


If you have any queries about the processing of your request then please do not hesitate to contact 
me.  Further information explaining the Council's process for responding to information requests 
together with a complaints/appeals procedure is available in our reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-
Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information Act.  You 
may contact the Information Commissioner at: 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700             Website:  www.informationcommissioner.gov.uk  
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 
Information Services 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | WD6 
1WA 
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