
FOI number: HBC_FOI_20190293 
Date FOI Received: 08/04/2019 
Department: Business Rates 
Title: Business rate discounts details 
Description: A list of all business rate accounts between £12k & £51k where 
you have granted retail discount relief for the 2019/20 rate year. 
 
 
 
Request:  (As Redacted sent by requestor)  
 

REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT 2000.  
 
In accordance with the provisions specified within the above Act I hereby request the following 
information.  

All information requested relates to Business Rates. 

Required Information;-  A list of all RV's between £12k & £51k where you have granted retail 

discount relief for the 2019/20 rate year.     

 Property Reference Number (also known as Billing Authority Reference Number) of the 
property on which the charge is made. Please note that this is not the Rate Demand or Rate 
Account Number. 

 Current rateable value 

 Account holder name 

 Property address 

 The billing address (where different to the property address) 

 Whether a property is empty or occupied 

 Where there is an exemption on the account please provide the start date 

 Where there is a relief on the account please provide the date it was applied and the type of 
relief (e.g. charity) 

 We do not require any personal information or sole traders. 

 

Please provide the information in an electronic, spreadsheet format ideally excel. The Act requires 
that a response be provided within a period of 20 working days from the date hereof.  
This request for information falls within the parameters of the Act but if you require clarification on any 
of the points above or should you wish to discuss this further then please do not hesitate to contact 
me. 

 
 
 
Response:  (Response as Redacted sent by service)  
 
Please see attached spreadsheet. 
 
We are unable to provide the start date of any relief or exemption as this is not specified in 
our system report. 
 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 



https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
Information Services 
 

https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
http://www.informationcommissioner.gov.uk/
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