
FOI number: HBC_FOI_20190283 
Date FOI Received: 03/04/2019 
Department: Parking Services 
Title: PCN issued to drivers 
Description: Details of the number of Penalty Charge Notices (PCNs) issued in 
2017, 2018 and 2019 including type and income. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
I would be grateful if you could please provide the following information via email under the 
Freedom of Information Act: 
 
1a) How many penalty charge notices were issued to drivers in 2017, 2018 and 2019 thus 
far (please give data for each year separately)? 
1b) The total income from any fines/penalties issued to drivers from penalty charge notices 
in 2017, 2018 and 2019 thus far for each year separately. 
2a) The number of penalty charge notices issued to drivers in 2017, 2018 and 2019 thus far 
(please give data for each year separately), broken down by offence e.g. bus lane fines, 
parking fines, no right or left turn fines, yellow box junction fines? 
2b) The total income from any fines/penalties issued to drivers from penalty charge notices 
in 2017, 2018 and 2019 thus far for each year separately, broken down by offence as 
above.  
 
 
Response:  (Response as Redacted sent by service)  
 
1a) April 2016 – March 2017 – 9,666 
      April 2017 –  March 2018 – 7,884 
      April 2018 –  March 2019 – 8,521 
 
1b) April 2016 – March 2017 – £275,285 
       April 2017 –  March 2018 – £234,677 
       April 2018 –  March 2019 – £244,924 
 
2a) Please see attached spreadsheet.  
 
2b) The information is not held. 
 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-
to-Information.aspx 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 

https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx
https://www.hertsmere.gov.uk/Your-Council/Official-Publications--Guides--Policies/Access-to-Information.aspx


Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 
Information Services 
 
 
Hertsmere Borough Council | Civic Offices | Elstree Way | Borehamwood | Herts | WD6 
1WA 
t: 020 8207 2277  
 
  

http://www.informationcommissioner.gov.uk/


Contravention 
Code 

2016/17 (No. of PCNs 
issued) 2017/18 2018/19 

        

1 2,557 2,113 2,078 

2 206 182 238 

5 377 186 278 

6 1,507 1,169 1,244 

7 16 3 4 

12 1,855 1,620 1,787 

16 153 71 68 

19 279 264 192 

21 73 35 21 

22 2 0 2 

23 27 6 6 

24 6 7 6 

25 232 204 308 

30 684 532 541 

40 218 207 210 

47 37 31 30 

48 15 15 8 

80 16 19 4 

81 25 17 15 

82 84 60 82 

83 1,135 1,025 1,302 

84 5 1 0 

86 71 38 38 

87 78 74 53 

91 8 5 6 

        

  9,666 7,884 8,521 

 


